August 23, 2019
DECLARATION OF INTENT TO PROCURE VIA SOLE SOURCE

Village of Ruidoso, New Mexico, hereby declares and notifies of its intent to
procure the following via sole source procurement:

Posting Date: August 23, 2019

Product/Service: Mission Communication LLC products which include SCADA
Systems Real-Time Alarms and Streaming Data, Antenna Cables, Solar Panels,
Wireless Communication ect.

Description: Village of Ruidoso Water Production Department utilizes
Mission Communication LLC products are used for wireless communications
through a SCADA System which is an acronym for “supervisory control and data
acquisition”, it’s also a wireless communication and computer system for
gathering and analyzing real time data.

Vendor: David Button / Western Regional Sales Manager
3060 C Business Park Dr.
Norcross, GA 30071-5400
Phone# 770-685-7936 / 678-969-0021

Amount/term: Approximately $50.000.00 annually

Justification: Other SCADA communication providers are not compatible
with ones manufactured by Mission Communications, LLC and would not
correctly interface with existing equipment. The current SCADA systems
purchased throughout multiple years is consistent and configured to create a
unified arrangement with common endpoints. Other communications providers
are not compatible with and will not correctly exchange information with existing
equipment and devices manufactured by Mission Communications, LLC.,
therefore purchasing any other brand would require a re- do of a multi-year
project and cause unnecessary interruptions and costly expenditures.

Contact: Billy Randolph, Village of Ruidoso Purchasing Agent /CPO
575.257.2721; Billyrandolph@ruidoso-nm.qov

Any party wishing to protest the award of this sole source procurement shall
submit such in writing to the contact above within fifteen calendar days of this
posting, or no later than September 6, 2019.




VILLAGE OF RUIDOSO
SOLE SOURCE CERTIFICATION

A sole source purchase is permissible when there is only one vendor in the overall geographical region that can
provide an item or service. (§13-1-126 NMSA 1978, {997 Repl.) The Department Director, Purchasing Agent
or representative shall certify that a good faith effort has been made to contact other vendors in the general
overall geographical region that the sole source has been located, and that the item or service is the only
source found to be available in the region. he Vil er e Deputr Village Munage must sive Gt
approvad tor sole sauree purchases.

The Purchasing Agent shall certify that every effort has been made to determine if there is a Federal Purchasing or
State contract for the item or services requested and that negotiations, as appropriate. have been conducted with the
sole source vendor to determine that it is the best obtainable price.

I there is a GSA or State Contract for the item or service. a Sole Source Certification is not required. If another
vendor has the item or service needed and has been contacted. a Sole Source Certification is not permissible.

For clarification of these Sole Source issues please refer to Procurement Procedures or contact vour Purchasing
Department.

Full Description of item or service:
Mission Communication. LL.C products which include SCADA Svstems. Real-Time Alarms and
Strcaming Data, Antenna Cables . Solar Panels, Wireless Communication . etc.

Additional Justification Information:
Other SCADA communication providers are not compatible with ones manufactured by Mission
Communications, LLC and would not correctly interface with existing equipment

Name/Contact Person of Sole Source Vendor;_David Button, Western Regional Sales Manager

Address/Telephone# of Sole Source Vendor: 3060 C Business Park Drive, Norcross GA 30071-5400

770-685-7936 or 678-969-0021

Price of Sole Source ltems or Services: Yearly Wireless C ommunication Services vary {rom
$60 to $623.40 depending on device and model series

I hereby certify that a good faith effort has been made to contact other vendors in the general overall

geographical region in which the sole source has been located, and that there is only one source for

the required service or item of tangible personal property.
-

: % = Date:

CERTIFICATION OF PURCHASING AGENT:

Department Head:

I'hereby certify that there is not a GSA or State Contract for the item or service requested and that
negotiations, as appropriate, have been conducted with the sole source vendor to determine this is the
best price obtainable,

Purchasing Agent:

Date: g 2’/‘___/?

Management Approval T
Village Manager/Deputy Manager: /f /

Date: 2 Zy /e Z_



VILLAGE OF
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575-258-4343
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August 19, 2019

To: Village of Ruidoso Purchasing Department
Billy Randolph

RE: Letter of Determination

Mission Communications, LLC

Dear Sir,

The Village of Ruidoso's Water Production Department is providing this Letter of
Determination with the intent to procure via Sole Source with Mission
Communications, LLC.

Mission Communications, LLC products are used by the Water Production
Department for wireless communications through a SCADA System which is an
acronym for “supervisory control and data acquisition’, a wireless communication
and computer system for gathering and analyzing real time data. Mission SCADA
systems are used throughout the Village to monitor operations and alert Water Plant
Operators of failures within the water system.

In purchasing, activating and utilizing Mission products, services, web site and data
based information the Village Water Production Department has agreed to a
Customer Service Agreement and Terms of Use which states Mission
Communications utilizes any number of wire-less carriers such as Verizon or Sprint
for their communication system and that the Village has no contractual relationship
with the wireless service carriers. The Agreement also outhines the annual service fee
for activation is to be paid within 30 days of the shipment date and automatically
renew for additional one-year periods. Please see Service Agreement attached.

The current SCADA system purchased throughout multiple vears is consistent and
configured to create a unified arrangement with common endpoints. The SCADA
system communication provider must be able to directly interface with equipment
already in use. Other communication providers are not compatible with and will not
correctly exchange information with existing equipment and devices manufactured by
Mission Communications, LLC. Purchasing any other brand would require a

complete re-do of a multi-vear project and cause unnecessary mterruptions and costly
expenditures.

Sincerely,

7
Fz
Randy Koehn
Water Production Manager




Managed SCADA

What is Included?

You may wonder exactly what is included in the annual
service fee purchased with a field RTU (Remote Terminal Unit,
RTU)}. What are the actual ongoing costs of the Mission system?
Are there any hidden fees? Do I have to buy cellular service to
make the RTU work? What about excess messages — are there
charges for excessive alarm notifications? Are there any soft-
ware licenses I have to purchase? How many people can use
the system? How long do you keep RTU data? What happens if
my RTU is damaged? What about security?

Here’s the bottom line: the Mission annual service fee
includes everything your utility needs to run your Mission
unit in a secure fashion with no risk of hidden fees. This
includes all cellular service, the servers that manage and archive
the data, web portals, reports, and alarm functions. Mission
offers a few optional functions (“Tank and Well” controller
software, “OPC Data Transfer”, expanded I/0) at additional
cost, but the majority of our customers simply buy the RTU
and the annual service. You then use your existing computers,
smart phones, or tablets to access the SCADA system via the
secure web logins.

Cumutative Life Cycle Cost
Managed SCADAv. Client/ Server SCADA

woses CLIENT/ SERVER PER LT
weron NASSION MANAGED PER UNIT

Refer to Lifecycle Costs document for more information.

Guaranteed Price Stability

One of Mission’s unique business pledges is that the annual
service fee is guaranteed never to increase more than the rate
of inflation — we like to call it “Predictable Cost of Ownership.”
Mission has guaranteed this, in writing’, to all our customers
since we were founded in 1999. To date we have not increased
the annual service fee. To the best of our knowledge, none of
our competitors have put a similar pledge in writing.

'See Business Performance Guarantee on Back Panel
? Battery and solar powered devices operate in low power/awake on exception mode

COMMUNICATIONS

Executive Summary:

Cellular Services
» Cellular Airtime; No Overages

» Direct relationships with AT&T, Verizon, Sprint, and Rogers; managed
by Mission
« Secure Socket Connections for Responsive Alarming?

Alarm Notifications
» \ia Phone, Fax, Email, Web, Pagers, or Text Messages; No Toll Charges
» Sophisticated Call Out Destination and Schedule Options

» Alarms can be Acknowledged via all methods but Fax and Pager; Toll
Free Number for Alarm Acknowledgement

» Callouts Recorded and Available for review from Web Portal
» Numerous Nuisance Alarm Reduction Features

The User Interface and System
* Desktop Web Portal for Full Screen Computers
* "Mohi” Web Partal optimized for Smartphones and Tablets {123mc.mobi)
« Customizable Overview Map shows all your Units at a Glance

« Qver 50 reports, Data Views, Charts and Graphs optimized for the
Sensors and features of the RTU

« All Historical Data available for Comparative Analysis or Download to
a spreadsheet

» Powerful Analytical Tools like Supergraph

* Real Time Viewer — Desktop Application for a customizable HMI-like
view of Real-Time Units (M800 Model}

« All systems managed, hosted and enhanced by Mission

Options and Advanced Features
« Optional Tank and Well Cantrol System

« Optional real-time OPC link for customers with traditional
SCADA HMI

« Expansion Boards and Service Plan for additional Data requirements
beyond the built-in I/0

Security

* Data from RTU to Servers is encrypted by Mission and sent by carrier
over Private Networks

* RTUs cannot be accessed from the Public Internet
» Web Pages accessed via SSL V4, 1024 bit key encryption

* Logins require credentials; SuperAdmin can maintain access
control list

* Best practices enforced for Networks, Routers, Firewalls, Malware
Protection and Physical Access

Support and Warranty
¢ Toll-Free, No-Cost Technical Support
* One Year Parts Warranty

« Replacement Costs Guaranteed not to exceed $250 for Main Board
or Radio

+ Technological Obsolescence Guarantee
» Complimentary Training and Webinars



Software as a Service (SaaS)

Mission combines Software as a Service (SaaS) with purpose-
built hardware to provide a highly reliable and cost effective “turn
key” system. The SaaS business model allows you to get more
features with less effort at a substantially lower cost than can be
achieved in-house. This business model is ideal for applications
that are repeatable, like collection system monitoring and smaller
water systems. According to CIO Magazine, utilities are the third
largest users of SaaS behind Technology and Financial Service
providers®.

co-location center located near Atlanta, Georgia.

The engineers of Mission design the electronics and author
the software, so we are in full control. Since the data is presented
over the web, enhancements are provided system wide with no
effort on your part. By combining standardized field hardware,
national cellular data networks, and full-featured SCADA soft-
ware into a single solution we are able to provide a reliable,
managed service specialized for the water/wastewater industry.

You have enough to deal with when managing your
water/waste water system. Let Mission manage the monitoring
and SCADA system for you.

The Alternative to Managed SCADA

Before Mission, the only way water utilities could harness
the benefits of automation via SCADA was to build their own
proprietary system. This required going through the specification
and bid process and then managing the engineering, construction,
and debugging phases of a new technology. This is a time
consuming and expensive proposition. Once the system is
running, IT staff is generally required as well as software
support agreements.

In-plant processes, like treatment plants and water manu-
facturing, best served by traditional client/ server SCADA systems
can accept data from the Mission system via an optional OPC
link. This eliminates the complexities of maintaining a utility-
wide communications network for the remote assets associated
with a collection system.

* CI0 Magazine, The Truth about Software as a Service (SaaS) May 2007

Included with the Mission Annual Service Fee:

On Boarding - With a few simple forms Mission staft sets up
your web portal, labels the inputs to your RTUs, and configures
the call-out list. For installers, our technicians are available to
discuss best installation practices and help test inputs before
the unit is put into production. With minimal training you can
adjust virtually all system parameters from the web portal. With
a smartphone all of the conveniences of the web portal are
available in the field. Free training webinars are held weekly to
quickly acclimate new users.

Support — A big part of the Mission value proposition is
technical support. You can talk directly with our technicians or
use the ticket section of the web portal. Mission maintains a
team of technicians for live telephone technical support from
8am to 6pm eastern. After hours support is always available on a
responsive callback basis for emergencies, and at no extra charge.

Current Status — Upon login, the Main Map page displays all
your units on a local, customizable map. Clicking on the RTU
icons displays additional information such as levels, pressures,
or flows. Color codes are used to reflect alarm states, faults, or
items of interest. Animated icons show pump running status
for real time units.

Alarm Reporting — The Mission system has unparalleled
alarm reporting functions. The system can dispatch over 40
phone calls per minute and is scaled as our installed base
increases. From the web portal, you can set up your “address
book” of alarm recipients and your alarm call out schedule.
This even includes Mission’s exclusive call recording feature
that allows you to playback recordings of alarm call-outs, elim-
inating any questions regarding received alarms. The system
has a number of nuisance alarm reduction features that eliminate
annoying alarms. Alarm notification outcomes are logged.
Complex time-of-day/day-of-week scheduling and conditional
alarm rules can be setup by Mission Technical Support staff.

Mobile Device Website — Mission provides a special website
optimized for smartphones and tablet computers
{123mc.mobi.) The mobile web site allows you to check current
status and respond to alarms while on-the-go. Installation and
testing is easier and faster with .Mobi at the job site!

Cellular Data — All cellular charges for data used by your
RTUs are included in the annual fee. Mission buys airtime in
bulk and aggregates it across thousands of RTUs. There are no
separate overage charges or early termination fees. Mission
has designed its RTUs to send and receive data very efficiently.
In the rare case that we notice a run-away sensor, our technical
support team will assist you in resolving the issue so that you
receive accurate data. Mission understands water and wastewater
applications and we know how much data pump stations,
wells, tanks, and instruments require. With over 13,000 RTUs
in the field, we are the largest purchaser of cellular data airtime
in the water/wastewater industry.

-Mission monitors the connection status of field units.
Technicians are alerted when we see a general reduction of the



online units in your area. Since Mission is in control of all
aspects of the system we can quickly identify the problem and
address it internally, get the cellular carrier involved, or assist
you with the resolution of a local issue.

Ready-Made Reports and Data Folders -

 Alarm, Alert, and Dispatch Logs with easy access to Call
Recordings

* Pump Information: Runtime, Starts, Alarms, Daily,
Monthly, Variance (displayed in tables and graphs)

¢ Digital Data
* Analog Data (displayed in tables and graphs)
* Flow Data

* Rainfall from National Weather Service or local Tipping
Bucket (tabular data, graphs, and integrated with other
reports like pump runtime)

» Specialty Reports- SSO/CSO (Sanitary Sewer
Overflow/Combined Sewer Overflow), SDWA (Safe
Drinking Water Act), Chlorine etc.

* Engineering Reports: Capacity Estimator, Volumetric
Calculations

* Weekly Management Reports for overall System
Performance

* Disabled Inputs Reports
* Site Access Reports: electronic keys
* Web Site Access: By User and IP Address

* Unit Health: Check In History, Cellular Connection
History, Voltage Reports, Solar Data

Real Time Viewer - This software allows you to watch streaming
data from real time units in a control room type of environment.
View pumps starts and stops within seconds of occurrence and
see graphs of levels, pressures, or other instrument values
updated in real-time. This software is a desktop application, not
a web page, but is launched from the web portal.

Commands — Models M110 and M800 feature three output
relays that can be controlled from the web portal with the
appropriate password. Use these to manually command
pumps or open and close valves. Real time units can be
automated via digital intertie - where a change of a digital
input at one location begets a relay change at another. Use the
optional Tank and Well solution to automatically close relays
based on an analog value at another location. An optional
analog output board is available for setting remote variable
values, or with real time units mirroring one analog value to
another location.

Continuous Enhancements - Unlike traditional SCADA
software that is installed and maintained locally, Mission’s
Saa$ system is continuously maintained and enhanced at our
central servers. The enhancements and new features developed
by the engineers of Mission are immediately available to you
at no extra charge. Each year Mission develops new features,

Security:

Remote Terminal Connectivity

Mission adopts multiple measures to ensure that data is
protected at every step — from RTU to end-user. The Mission RTU
is purpose-built; it functions for a specific set of tasks, understands
very limited protocols, and operates without Windows or Linux
and their vulnerabilities. The RTU cannot accept an outside
connection from an unknown device; the IP address is assigned
within a private range. From the RTU to the carrier, Mission
encrypts the over-the-air data using two algorithms, one at the
application layer and the other at the wireless carrier level. Once
the encrypted data reaches the cell towers it is forwarded to the
Mission servers over encrypted private networks (VPNs).

Servers

The Mission servers are located in a high security server facility
that requires biometric scans for entry. Access is limited to a small
number of Mission personnel. The facility is engineered to
withstand a direct F-4 tornado strike. The site has multiple electric
utility interconnects encased in concrete from the substation to
the site, 7.2 MW of constant flywheel uninterruptible power
supplies, and 72 hours of backup generation capacity. Redundant
cooling and fire suppression systems are also in operation.
Connections to the internet backbone consists of four OC-4 fiber
feeds, redundant internal networks, and a 24 hour network
operations center. These levels of redundancy and security are
expensive but reasonable when shared by hundreds of customers.

Web Access

Once the data is delivered to our servers, it is made available to
you via 1024-bit Secure Socket Layer (SSL) protocol. All activities
arelogged and monitored. Repeated failed logins are blacklisted by
IP address. Access from outside of US and Canada is automatically
flagged.

Defense in Depth Security Strategy

The defense in depth security strategy involves layering security
measures into the system. Firewalls are configured to minimize
entry points and require high levels of validation; VPNs are used to
secure the constant connections. Antivirus and antispam tools are
used to block malware. The overall system is monitored from
several perspectives so Mission engineers know of any anomaly
immediately. Mission follows industry standard best practices
with configuration and maintenance on all tools and sub-systems.

Practical Issues

Internal threats and shared, stolen, or casual passwords account
for many security breaches today. Employing best practices within
your organization can reduce security threats. Mission offers four
levels of user rights ~ view only, user, administrator, and super-
administrator. It is recommended to assign a super-administrator
to maintain credentials for all of your users. The general rule holds
that passwords should be changed every six months.

Comparison of Altematives

Cellular communications reduce the risk of interception at
the RTU because the complex modulations and the spread
spectrum nature of GSM and CDMA technologies. With private
radio and wireless Ethernet based SCADA systems, the customer
must commonly implement encryption on their own. Many private
radio based systems are unencrypted and point-to-point wireless.
Ethernet WPA/WEP key standards are notoriously easy to
circumvent. The beauty of the Mission managed service is that
security issues are outsourced to the cellular provider and the
professionals at Mission, leaving you to focus on what you do best.




some big, some small, all with a focus on the water and waste-
water industry. Your investment with Mission grows in value
over time!

Software and Database Maintenance - The Mission
engineering team maintains, archives, and optimizes the system
continuously. Terabytes of data are stored on high-speed
Storage Array Networks. With a staff of engineers, Mission
maintains a more responsive and reliable system for you.

Hybrid Systems - Our Optional OPC Data Link is used to
synchronize RTU data on our servers with your traditional
SCADA-HMI server(s). This allows your operators to look at

Business Performance Guarantee:

one system while receiving the advantages of managed
and low cost RTU connections. OPC security is assured via
credentials and an optional VPN.

Low Risk Field Hardware — After the one year hardware
warranty expires, Mission provides a low cost replacement
parts commitment. Simply stated, the main circuit boards or
radios will not exceed $250. In addition, we offer a technological
obsolescence guarantee that eliminates your risk of an
orphaned technology. These are some of the ways we have
maintained an attrition rate of less than 1% per year.

Service Price Stability Guarantee

For as long as the customer chooses to use the Mission
service the annual price will not increase from the initial term
price by more than the amount equal to the annual
compounded inflation rate as determined by the US Bureau of
Labor as measured year-to-year from the start of the initial
service term for the unit or as measured year-to-year from the
mutually agreed annual service renewal date. This date must be
mutually agreed upon by Mission and the customer.

Replacement Hardware Price Stability Guarantee

Replacement compaonents for the originally purchased M-800
series unit will be no higher than $250 for the radio module and
$250 for the unit's main printed circuit board (PCB).
Replacement components for the M-110 series units will be no
higher than $250 for the main PCB and $250 for the radio mod-
ule. Replacement costs for the M-80 will be no higher than $450
for the entire M-80 electronic assembly. Due to conformal coating
of the M-80 unit there will be ne sub-assembly replacements.

Technology Guarantee

Mission guarantees to the customer that the radio telemetry
technology will be available for use by the customer as long as
the customer wishes to utilize the service of Mission. If the
original installed radio telemetry technology becomes
unavailable or unusable for any customer unit, then Mission
will at its sole expense, provide to the customer hardware for
the customer to swap out and replace the non-performing
unit's radio telemetry module hardware. The new radioc module
technology will be equal to or better than the original radio

Mission

MIS

simply - better way to pe

telemetry technology. Such equivalency is to be approved by
the customer and such approval is not to be unreasonably
withheld by the customer. If Mission cannot make such
equivalent radio telemetry technology available to the customer
within 120 days of the original radio telemetry cessation, then
Mission maybe required by the customer to refund any prepaid
service fees paid by the customer, minus any used service fees
while the radio telemetry performed to the above standard for
Service Performance, plus the sum of $500.

Obsolescence Guarantee

From time-to-time Mission intends to introduce hardware
and service improvements to existing hardware models and to
introduce new hardware/service offerings. Customers utilizing
the managed service offerings of Mission (standard monitoring
service) may wish to upgrade previously installed equipment to
the newest model offering. Customers may trade in and/or
upgrade equipment for a price equal to the new model
price minus the current trade in value for the existing field
equipment. The trade in value is defined as being 100% of the
original purchase price in the first year (from date of purchase},
80% of purchase price in the second year, 60% in the third year,
40% in the fourth year, 20% in the fifth year and no trade in
value thereafter. Additionally, if the new equipment has a
higher annual service fee associated with it, the new fee will
be applied to the customer’s annual service at the time of
field commissioning going forward. All the above are part of,
and included in, the Mission annual service fee. Whether you
use the M-80, M-110, or M-800 all the Mission SCADA services
are included.

CADA.

~N
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To: Purchasing Agent

From: Mission Communications, LLC
Date: 8/14/2019

Re: Mission Communications Ongoing Service

This memo is to clarify the ongoing service relationship with regards to the Mission Communications
SCADA monitoring system.

The Mission SCADA system utilizes cellular data services to transmit pumping station, well, tank or
remote instrument data and alarms to the Mission Communications central servers located in Atlanta
Georgia. Various cellular carriers provide these cellular data services to Mission under contract. They
include AT&T Wireless, Verizon, Sprint, Telenor, and Rogers Communications. Once this data and alarm
information are sent to Mission central computer servers, the data is archived and made available to the
customer via a secure web site. The secure website (web portal) is set up exclusively for the individual
customer. This allows customers to administer their Mission system and produce various operational
reports. The Mission system provides alarm notification services for customers for automated phone
calls, faxes, emails and pages. Mission personnel administer the system and act on performance data
gathered centrally on the customer’s behalf to ensure the entire system provides reliable SCADA
services. No maintenance of this system is required of utility customers. All of that is handled by
Mission.

It is the totality of all aspects of providing this service that embodies the Mission service.

It is for this embodiment of service that Mission is paid an annual service fee per remote SCADA device.
While the individual field devices may use various cellular carriers to transmit data, the cellular carriers
alone cannot provide the totality of service desired by the utility department. Mission chooses the most
appropriate carrier in your area and works directly with the carrier to resolve any local issues. For all
other issues Mission field devices are designed to work with the Mission central computer system and
facilities.

Mission provides far more than simple cellular service. Mission offers outsourced SCADA services and
management, allowing utilities to focus on what they do best — water and wastewater. We spare utilities
the tremendous cost, headaches and maintenance of a full scale SCADA system. It is for this reason that
Mission is sole-sourced for the annual service.

Kevin J. Bailey
Accounting Manager

Sole Source_v10-27-17.docx
3170 Reps Miller Rd Ste. 190 ® Norcross GA 30071



QUOTE

Quote Date
Mission Communications, LLC 8/12/2019
Suite 190
Norcross GA 30071 Quote Number
1032418
Phone: 678-969-0021
Fax: 678-969-0541 S.0. No.
Bill To Ship To
Village of Ruidoso
Accounts Payable
313 Cree Meadows Dr.
Ruidoso, NM 88345
CUSTOMER PO END USER SHIPPING METHOD DUE DATE
Annual Service SERVICE ONLY 10/3/2019
SALES REP ID SHIP DATE PAYMENT TERMS
CHW 8/12/2019 Net 30
QTy ltem Description Serial No. Unit Name Svc. Start Svc. End Unit Price Extension
1 SP800-1... | Service Package - M800 Series With 16MI1S19638 High School ... 10/1/2019 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 | SP800-1... | Service Package - M800 Series - 1 16MIS19649 Eagle Creek N... | 10/1/2019 9/30/2020 563.40 563.40
year, NON-SHIP
1 SP800-1... | Service Package - M80O Series - 1 16MIS19650 DOG HOUSE 10/1/2019 9/30/2020 563.40 563.40
year, NON-SHiP
1 | SP110-1... | Service Package - M110 Series - 1 17M1S21085 merlyn lift stati... | 10/1/2019 9/30/2020 347.40 347.40
year, NON-SHIP, Renewat
1 | SP110-1... | Service Package - M110 Series - 1 17MIS21086 Excaliber fift st... | 10/1/2019 8/36/2020 347.40 347.40
year. NON-SHIP, Renewal
QOul of State-Exempt 0.00% 0.00
Please make checks payable to Mission Communications, LLC
if you have any questions concerning this invoice please contact our accounting
department, 877-993-1911 option §, acc ing@123mc.com
P P ounting@123m Quoted Total  USD 19.182.78

Page 4

Mission provides this service according to the published provisions under Mission's customer service agreement and terms of use.




Mission Communications, LLC

QUOTE

Quote Date

91312019

Suite 190
Norcross GA 30071 Quaigibiumbas
1032418
Phone: 678-969-0021
Fax; 678-969-0541 S.0. No.
Bill To Ship To
Village of Ruidoso
Accounts Payable
313 Cree Meadows Dr.
Ruidoso, NM 88345
CUSTOMER PO END USER SHIPPING METHOD DUE DATE
Annual Service SERVICE ONLY 10/3/2019
SALES REP.ID SHIP DATE PAYMENT TERMS
CHW 8/12/2019 Net 30
aty | item Description Serial No. Unit Name Sve, Start Sve. End Unit Price Extension
1 SP800-1... | Service Package - M800 Series With 12MIS1 1360 North Fork We... 10412019 9/30/2020 823.40 62340
Option Board - 1 year, NON-SHIP,
Renawal..
1 | SP8G0-1... | Service Package - M8Q0 Series With 12MIS11540 Green Well 10/1/2019 9/30/2020 623.40 623.40
Opiion Board - 1 year, NON-SHIP,
Renewal..
1 SP800-1... | Service Package - M800 Series With 12MIS11683 Piant 4 Clearw... | 10/1/2019 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 SPB00-1... | Service Package - M800 Series With 12MI5116894 Grindstone P4 10/1/2019 93012020 623.40 623,40
Option Board - 1 year, NON-SHIP.
Renewal..
1 | SP800-1... | Service Package - M800 Series With 12MIS11844 Plant 3 10/1/2018 97302020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 | SP800-1... | Service Package - MB00 Series With 12MIS 11845 Cherokee Well 1012019 913012020 623.40 623.40
Option Board - 1 year. NON-SHIP,
Renewal.,
1 SP800-1... | Service Package - M8QD Series With 13MIS 12731 Upper Canyon... 107152018 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 | SP800-1... | Service Package - M800 Serles With 13MIS12370 Plant 3 Meters 101142019 9/30/2020 623.40 623.40
Qption Board - 1 year, NON-SHIP,
Renewal..
1 SP800-1... | Service Package - M80O Series - 1 13MIS12371 Reservoir Pu... 10¢1/2019 813072020 563.40 563.40
year, NON-SHIP
1 | 8P850-1... | Service Package - MyDro M850 13IMIS13001 Alto Tank 5 mit 10712019 9/30/2020 563.40 563.40
Series - 1 year, Renewal
1 | SP850-1... | Service Package - MyDro M850 13MI513002 Grindstone Ta... | 10/1/201¢ 8/30/2020 563.40 563.40
Series - 1 year, Renewal

Please make checks payable to Mission Communications, LLC

If you have any questions concerning this invoice please contact our accounting
department, 877-993-1911 option §, accounting@123mc.com
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Quoted Total

Mission provides this service according to the published provisions under Mission's customer service agreement and terms of use.




QUOTE

Quote Date
Mission Communications, LLC 9/3/12019
Suite 190
Norcross GA 30071 QuisteNumker
10 1
Phone: 678-969-0021 32418
Fax: 678-969-0541 3.0. No.
Bill To Ship To
Village of Ruidoso
Accounts Payable
313 Cree Meadows Dr.
Ruidoso, NM 88345
CUSTOMER PO END USER SHIPPING METHOD DUE DATE
Annual Service SERVICE ONLY 10/3/2019
SALES REP ID SHIP DATE PAYMENT TERMS
CHW 8/12/2019 Net 30
QTy item Description Serial No. Unit Mame Svc. Start Sve. End Unit Price Extension
1 | SP80Q-1... | Service Package - M800 Series With 14MIS14115 Al Well 101172019 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHiP,
Renewsl..
1 SP110-1... | Service Package - M11Q Series With 1aMIS 15209 Big D Pump S... 101172019 9/30/2020 407.40 407.40
Option Board - 1 year, NON-SHIP
Renewal..
1 |SP110-1... | Service Package - M110 Series - 1 14MIS15210 Juniper Hills P... | 10/1/2019 9/30/2020 347.40 347.40
year, NON-SHIP, Renewal
1 |SP110-1 [ Service Package - M110 Series - 1 15MIS15888 TRAVEL CEN... | 10/1/2019 ©/30/2020 347.40 347.40
year, NON-SHIP, Renewal
1 8P110-1... | Service Package - M110 Series With 15MIS 15880 Inn of the Mou.., 10/1/2019 9/30/2020 407.40 407.40
Option Board - 1 year, NON-SHIP,
Renewal..
i SP800-1.., | Service Package - MBOD Series With 15MIS 18309 Camelot Tank 10/1/2019 8/30/2020 623.40 623.4D0
Option Board - 1 year, NON-SHIP
Renewal..
1 | SPBOO-1... | Service Package - MB0O Series - 1 15MIS 16998 Quade Pump ... 10112019 9/30/2020 563.40 563.40
year, NON-SHIP
1 | SP800-1... | Service Package - M800 Series With 15MIS17010 Grindstone Dam | 10/1/2019 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP
Renewal..
1 SP110-1... | Service Package - M110 Series - 1 15MIS17018 Camelot LS 1 104172019 9/30/2020 347.40 347.40
year, NON-SHIP, Renewat
1 SP110-1... | Service Package - M110 Saries - 1 15MIS17018 Camelot LS 2 10/1/2019 9/30/2020 347.40 347.40
year. NON-SHIP, Renewal
Please make checks payable to Mission Communications, LLC
if you have any questions concerning this invoice please contact our accounting
department, 877-993-1911 option 5§, accounting@123mc.com
P P 9@ Quoted Total

Page 2

Mission provides this service according to the published provisions under Mission's customer service agreement and terms of use.




Mission Communications, LLC

QUOTE

Quote Date
9/3/2019

Suite 190
Norcross GA 30071 Quote Number
Phone: 678-969-0021 1032418
Fax: 678-969-0541 5.0. No.
Bill To Ship To
Village of Ruidaso
Accounts Payable
313 Cree Meadows Dr.
Ruidoso, NM 88345
CUSTOMER PO END USER SHIPPING METHOD DUE DATE
Annual Service SERVICE ONLY 10/3/2018
SALESREPID SHIP DATE PAYMENT TERMS
CHW 81212018 Net 30
QTy ltem Description Serial Na. Unit Name Sve. Start Sve. End Unit Price Exiension
1 | SP110-1... | Service Package - M110 Series - 1 15MIS17020 Camelot LS 6 10/1/2019 9/30/2020 347.40 347.40
year, NON-SHIP. Renewal
1 SP800-1... | Service Package - MB00 Senes With 16MIS18318 Pine Cliff Tank 10/1/2018 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 | SP800-1... | Service Package - MB0O Series - 1 16MIS 18329 GS Reservoir ... 10/1/2019 9/30/12020 563.40 563.40
year, NON-SHIP
1 | SP800-1... | Service Package - M80Q Series - 1 16MIS19233 Pump Back 107172019 9/30/2020 563.40 563.40
year, NON-SHIF
1 | SP800-1... | Service Package - M800 Series With 16MIS1938% alto lake pump... | 10/1/2019 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 SP800-1... | Service Package - M800 Series With 16MIS195560 Gavalin and Hull 101102019 SYADS2020 623.40 §23.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 | SPB00-1... | Service Package - M800 Series With 16MIS19551 GRINDSTON... 10/1/2019 9/30/2020 623.40 623.40
Oplion Board - 1 year, NON-SHIP,
Renewal..
1 SP800-1... | Service Package - M8D0 Series With 16MIS19633 Hell Hale Tran.,. 10/1/2019 9/30/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
1 | SP800-1... | Service Package - M80Q Serles With 16MIS 10634 acid room 10/1/2019 930/2020 623.40 623.40
Option Board - 1 year, NON-SHIP,
Renewal..
0.3333 SP80C-1... | Service Package - MBOO Series With 16MIS19636 Back Wash §/1/2020 9/30/2020 §23.40 207.78
Option Board - 1 year, NON-SHIP
Renewal..
Please make checks payable to Mission Communications, LLC
If you have any questions concerning this invoice please contact our accounting
department, 877-993-1911 option §, accounting@123mc.com
P P 9@ Quoted Total
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Mission provides this service according to the published provisions under Mission's customer service agreement and terms of use.




